
 
 
 

LabCorp is a Non-Participating Provider in Aetna’s 
Network 

 
Effective July 1, 2007, Laboratory Corporation of America Holdings (LabCorp) 
and its affiliates, listed below, no longer participate in the Aetna network. 
  
LabCorp (Laboratory 
Corporation of America 
Holdings) 
DIANON Systems Inc. ARL/LabSouth, Inc. 
Dynacare Path Lab, Inc. 
Dynagene ViroMed Laboratories 
National Genetics Institute Esoterix 
Center for Genetic Services US Labs 

 

If you go to LabCorp or its affiliates listed above for laboratory services, your 
claim/s will be denied.  We suggest that you take the following steps below 
in order to ensure your lab services are covered. 
 

 Ask your doctor for a laboratory request form for one of Aetna’s many 
participating, preferred laboratory providers. 

 Please use Quest Diagnostics (a preferred national laboratory), or one of 
the other contracted laboratory providers, to keep your out-of-pocket 
costs lower.  

 If you already have a LabCorp request form, you and your physician still 
have the option to receive services from Quest Diagnostics. Please go to 
a Quest Diagnostics Patient Service Center and they will be able to assist 
you.  

 
More information is available 
For a list of all participating contracted laboratories in your area, visit DocFind®, 
our online provider directory at www.aetna.com  or you may call Aetna’s 
Member Services at 1-877-54-AETNA (23862).  For a list of Quest Diagnostics 
locations, visit www.questdiagnostics.com.  Remember, by using participating 
laboratories, you will receive the highest level of benefits.  
 
We apologize for any inconvenience this change may cause. We appreciate your 
membership and are available to help you at any time. Please call Aetna 
Member Services at 1-877-54-AETNA (23862) with questions. 
 

http://www.aetna.com/
http://www.questdiagnostics.com/

